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Contact INVIA today to discuss your current Maintenance Agreement and its benefits. 

Maintenance Agreements

Features
With 4DM’s Maintenance Agreements, INVIA makes it simple to operate at peak 
performance by providing users with free product upgrades & technical support at 
no additional cost. 

Product Upgrades

With an active Maintenance Agreement, INVIA automatically sends you new versions of 4DM 
as soon as they are released - targeted at one release per year. 

If you purchased 4DM Integrated, check with your reseller for the timing of their platform 
and 4DM upgrade.

Technical Support

When you need a little extra support with any technical or user problems, you can directly 
reach-out to an INVIA Product Specialist via e-mail or phone during standard business hours. 

Our Product Specialists are trained Nuclear Medical Technologists with years of clinical 
experience. 

Benefits
• Stay current with advancements in technology

• Attain better informed interpretations

• Enjoy constantly evolving, easier-to-use controls

• Remain up-to-date with the newest imaging advances

• Receive answers to all your technical questions 

• Save money with INVIA’s 3 and 5-year Maintenance Agreement options


